























Frequently-asked questions

Can anyone join Middlesea Health?

Residents of the Maltese Islands who are under the age of
65 are eligible to join Middlesea Health. Foreign nationals
including non-EU Nationals working or living in Malta are
also eligible to apply.

How can | save on my annual premium?

You may reduce your annual premium by either applying
for an excess and/or by purchasing an ‘In-patient only’
scheme.

How does an excess work?

An excess is the amount of each and every claim that you
will have to pay. The choice of an excess enables you
to take advantage of a further reduction in your annual
premium. Upon presentation of a claim we would still need
to have all the relative original documentation as evidence
of the costs of the treatment you have undergone. This will
enable us to assess your entitlement under your applicable
scheme and table of benefits. Once your entitlement is
calculated we pay our own proportion of the claim and you
will bear the percentage excess applicable in your case.
The amount of the entitlement is deducted from the annual
benefits under your scheme and the balance remaining may
be utilised for any future treatment for the year.

In the case of treatment requiring hospitalisation, a request
for direct settlement is usually made by the hospital to us.
In the case that an excess is applicable, we will advise the
hospital that such an arrangement applies and confirmation
of direct settlement shall be made for our own proportion
of the Treatment costs.

Is my health insurance cover renewed every year?
Middlesea Health will write to you at least 28 days before
your renewal date, and your annual cover will be renewed
upon payment of the renewal premium.

What is the difference between a traditional health

insurance scheme and an In-patient only scheme?

A health insurance policy usually offers a refund for all
eligible medical costs for the treatment of acute medical
conditions both on an in-patient and on an out-patient
basis. By removing the out-patient benefits, a substantial
discount may be applied to standard premiums.

Will the price go up if | claim?
Your individual premiums are not affected by the number of
claims you make.

Can | add other members of my family to my policy?
You may apply to add your spouse/partner and/or your
children including newborns as dependants onto your
policy at any time. Children born during the period of
insurance will be covered at the same level of cover of
either the Mother or the father, free of charge, until the
next date of renewal, provided the parent applies for such
cover within three months of birth and the relative original
birth certificate is forwarded to Middlesea Insurance p.l.c.
within the same period.

May | change my type of policy during the year?

A health insurance policy is an annual policy and any
change in cover, such as upgrading or downgrading of
schemes, may only be effected on the annual renewal of
your policy.

What added benefits to a conventional Health Insurance
Scheme does the Middlesea Health Insurance policies
provide?

A Second Medical Opinion service - This program gives you
access to a network of acknowledged Top Medical Experts
in Europe to provide you with the best Second Medical
Opinion according to the highest medical standards.

Funeral Expenses - once the insured passes away, the
policy offers a benefit for funeral expenses.

For more information about Middlesea Health, you may:
e Visit www.middlesea.com

e Call freephone: 8007 2278

¢ E-mail: health@middlesea.com

e Or visit Middle Sea House, Floriana

Middlesea Insurance p.l.c. (C-5553) is authorised by the Malta Financial Services Authority
to carry on both Long Term and General Business under the Insurance Business Act, 1998.
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